MCT - Complaints

References:
Fairwork Australia

Process

Complaint

by
Employee

: Written /
Written™ Verbal

Pass complaint to
HR and make

LIEEC HR to request

employee attend
an interview —
Dependent on the
nature of the
complaint —
Discipline or Show
cause or
termination they
may bring a
support person
Reference 1

HR will investigate
the complaint by
taking
statements / CCTV
footage etc

Once the
investigation is
completed HR will
hand down a

Now ask for the
complaint in
writing stating
specific details of
the complaint

The findings of the

complaint and
determination of
outcome may be
discussed by the
Leadership team

Download Complaints form and
give to Employee — Tis can be
found on the staff web site under
useful documents
Reference 2

1. https://www.fairwork.gov.au/employment-conditions/performance-in-the-workplace
2. https://www.mikecarneyhealth.com/usefull-documents
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